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XSRI LWHPV UDQJLQJ IURP LWHPV VHUYLFHV H[SHULHQFHV SHRSOH SODFHV SURSHUW\ RUJDQL]DWLRQV LQIRUPDWLRQ WR
LGHDV7KHHQWLW\RIWKHSURGXFWRIWRXULVPFRQVWLWXWHVDQDFFXPXODWLRQRIWKHH[SHULHQFHVRIWRXULVWVVWDUWLQJIURP
ZKHQWKH\ODQGDWDQDLUSRUWWRZKHQWKH\JHWEDFNWRWKHLUFRXQWULHV

7KHHOHPHQWVRIDWRXULVWGHVWLQDWLRQLVGHVFULEHGLQGLIIHUHQWZD\VE\WKHUHVHDUFKHUVVXFKDV0LOODQG0RUULVRQ
   &RRSHU et al    :72   $FFRUGLQJ WR 0LOO DQG 0RUULVRQ  7RXULVW
'HVWLQDWLRQ7'LVIUHTXHQWO\UHIHUUHGWRDV'HVWLQDWLRQ0L['0ZKLFKLVGHVFULEHGZLWKWKHIROORZLQJHOHPHQWV
$WWUDFWLRQ)DFLOLWLHV,QIUDVWUXFWXUH7UDQVSRUWDWLRQDQG+RVSLWDOLW\$),7+)XUWKHUPRUHDFFRUGLQJWR&RRSHU
et al.WKHWRXULVWGHVWLQDWLRQHOHPHQWVDUHPDGHXSRIIRXUIUHTXHQWO\UHIHUUHGWRDV$VXFKDVD$FFHVV
E$PHQLWLHVF$WWUDFWLRQDQGG$QFLOODU\$FFRUGLQJWRWKH:RUOG7RXULVP2UJDQL]DWLRQV:72 WKHUH
DUHVL[HOHPHQWVRIWRXULVWGHVWLQDWLRQVXFKDVDPHQLW\DFFHVVDWWUDFWLRQVKXPDQUHVRXUFHVDQGSULFH&RRSHUet al.
GHVFULEHVDWRXULVWGHVWLQDWLRQZLWKIRXUHOHPHQWV+VXet al.DQG0LOODQG0RUULVLRQGHVFULEHD
WRXULVWGHVWLQDWLRQZLWKIRXUYDULDEOHV7KHWKUHHPDLQFRPSRQHQWVRIDWRXULVWGHVWLQDWLRQDUHPDGHXSRIIDFLOLWLHV
LQIUDVWUXFWXUH DQG WRXULVW GHVWLQDWLRQ :KDW LV PHDQW LV WKDW D WRXULVW GHVWLQDWLRQ LV D FRPELQDWLRQ RI YDULRXV
HOHPHQWVZKLFKJLYHGLIIHUHQWH[SHULHQFHVZLWKWKHVDPHREMHFWLYHQDPHO\VDWLVI\LQJWKHWRXULVWV¶ODVWH[SHULHQFH
5LWFKLHDQG&URXFK DQG(FKWQHU DQG5LWFKLH  GHVFULEHV WKHFRPSHWLWLRQDPRQJ WRXULVW
GHVWLQDWLRQVXVLQJDWWULEXWHVZKLFKFDQEHEDVLFDOO\FODVVLILHGLQWRWZRWKH\DUHWKHPDLQIDFWRUDQGWKHVXEPDLQ
IDFWRU 7KH PDLQ IDFWRU LV PDGH XS RI  DWWULEXWHV ODEHOHG  &RUH 5HVRXUFHV DQG $WWUDFWLRQ  'HVWLQDWLRQ
0DQDJHPHQW4XDOLI\LQJDQG$PSOLI\LQJ'HWHUPLQDQWV'HWHUPLQDQW3ROLF\3ODQQLQJDQG'HYHORSPHQW
6XSSRUWLQJ IDFWRU DQG 5HVRXUFHV 7KH VXEPDLQ IDFWRU LV PDGH XS RI  LQGLFDWRUV WKH\ DUH  3K\VLRORJ\ DQG
FOLPDWH&RPELQHGDFWLYLWLHV&XOWXUHDQGKLVWRU\7RXULVPVXSHUVWUXFWXUHDQG6HFXULW\
$IWHUGHWHUPLQLQJWKHFODVVHVRIFRPSHWLWLRQDFRPSDQ\FDQGHWHUPLQHLWVSRVLWLRQEDVHGRQWKHUROHLWSOD\VLQ
WKHWDUJHWPDUNHW.RWOHU6XFKWKUHHSRVLWLRQVDUHEHFRPLQJWKHPDUNHWOHDGHUWKHPDUNHWFKDOOHQJHU
DQGWKHPDUNHWIROORZHU)XUWKHUPRUHLWLVH[SODLQHGWKDWDPDUNHWPD\EHFRQWUROOHGE\WKHPDUNHWOHDGHU
WKHPDUNHWFKDOOHQJHUWKHPDUNHWIROORZHUDQGWKHUHFHVVPDUNHWIROORZHU7KHFRPSDQ\ZKLFK
EHFRPHVWKHPDUNHWOHDGHUZLOOEHDEOHWRGHWHUPLQHSULFHGLVWULEXWLRQDQGSURPRWLRQDVDUHVXOWLWFDQVXEMXJDWH
LWVFRPSHWLWRUVDQGREWDLQWKHKLJKHVWEHQHILW7KHVWHSVWDNHQE\WKHFRPSDQ\ZKLFKEHFRPHVWKHPDUNHW OHDGHU
DFFRUGLQJWR.RWOHUDUHILQGLQJRXWWKHZD\RIHQODUJLQJWKHPDUNHWDVDZKROH+DOO
*XQQ,QVNHHSGHVFULEHVWKHFRPSHWLWLRQWKDWRFFXUVLQWKHILHOGRIWRXULVPUHTXLUHVJRRGSODQQLQJDQG
VXVWDLQDEOH VR DV WR SURGXFH D VXVWDLQDEOH VDWLVIDFWLRQ 3ODQQLQJ WRXULVP GHVWLQDWLRQ KDV D VWUDWHJLF UROH LQ
SRVLWLRQLQJ WRXULVPGHVWLQDWLRQ DQGSURYLGH D YDULHW\ RI DOWHUQDWLYHV WR WRXULVWV$ WRXULVPGHVWLQDWLRQ LV DOVR WKH
SODFHZKHUHWKHUHLVFRPSHWLWLRQDQGFRRSHUDWLRQZLWKYDULRXVWRXULVPVWDNHKROGHUV+DOO3ULGHDX[HWDO
9HDO
 %DOL DVRQHRI WKH WRXULVWGHVWLQDWLRQV LQ ,QGRQHVLD LV FHUWDLQO\ LQ WKHSRVLWLRQRI FRPSHWLQJDJDLQVW WKH
RWKHUSURYLQFHV LQ ,QGRQHVLD ,WKDV WRXULVWDWWUDFWLRQV VSUHDGLQJ LQHLJKW UHJHQFLHVDQGRQHFLW\ LQ%DOL7KLV
VWXG\ LV LQWHQGHG WR LGHQWLI\  WKH FKDUDFWHULVWLFV RI WKH'RPHVWLF 7RXULVWV YLVLWLQJ%DOL  WKH SRVLWLRQ RI WKH
FRPSHWLWLRQ DPRQJ  WRXULVW GHVWLQDWLRQV LQ %DOL DQG  WKH SUHIHUHQFH RI WKH GRPHVWLF WRXULVWV WR  WRXULVW
GHVWLQDWLRQVLQ%DOL

0HWKRGV
7KLVSUHVHQWVWXG\LVDTXDQWLWDWLYHRQHXVLQJRQHRIWKHPXOWLYDULDWHDQDO\VLVPHWKRGVWKDWLV0XOWLGLPHQVLRQDO
6FDOLQJ 0'6 DQG&RUUHVSRQGHQFH$QDO\VLV +DLU HW DO 7KLVSUHVHQW VWXG\ LV DOVR VXSSRUWHGE\ DQ
LQWHUYLHZLQJ DFWLYLW\ LQ ZKLFK WKH LQWHUYLHZHHVZHUH VRPH WRXULVWV DQG WRXULVW DWWUDFWLRQPDQDJHPHQW -HQQLQJV
7KLVVWXG\ZDVFRQGXFWHGLQWRXULVWGHVWLQDWLRQVLQ%DOL.XWD7DQMXQJ%HQRD-LPEDUDQ1XVD'XD
6DQXU0HGHZL7DQDK/RW8EXG.LQWDPDQL/HPERQJDQ7XODPEHQDQG/RYLQD7KHVFRSHRIWKHSUHVHQWVWXG\
LQFOXGHGWKHVXUYH\RIGRPHVWLFWRXULVWVWRZKRPTXHVWLRQQDLUHZDVGLVWULEXWHG6XFKDTXHVWLRQQDLUHZDVXVHGWR
PHDVXUHWKHFRPSHWLWLYHSRVLWLRQRIHDFK7RXULVW'HVWLQDWLRQLQHYHU\UHJHQF\DQGRQHFLW\LQ%DOL7KHWRXULVWVWR
ZKRP WKH TXHVWLRQQDLUH ZDV GLVWULEXWHG ZHUH DW OHDVW  \HDUV RI DJH 7KH GDWD ZHUH DQDO\]HG XVLQJ
0XOWLGLPHQVLRQDO6FDOLQJ0'6WHFKQLTXHLQRUGHUWRGHWHUPLQHWKHUHODWLYHSRVLWLRQRIRQHREMHFWIURPWKHRWKHU
REMHFWVEDVHGRQ WKH VLPLODULWLHV WKH\ZHUHVXSSRVHG WRKDYH +DLUHWDO:LMD\D6DQWRVR
6LQJJLK0DOKRWUDDQGWKHLUSURIHVVLRQVXVLQJWKHDQDO\VLVRIFRUUHVSRQGHQFH$1$&25+DLU
HWDO

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1XVD'XD
7DQMXQJ%HQRD
7DQ K/RW
0HGHZL
.XWD
(XFOLGHDQGLVWDQFHPRGHO
'HULYHG6WLPXOXV&RQILJXUDWLRQ
 5HVXOWVDQG'LVFXVVLRQV
3.1 Characteristics of respondents 
7KHFKDUDFWHULVWLFVRIWKHUHVSRQGHQWVZKRYLVLWHGWRXULVWDWWUDFWLRQVLQ%DOLFDPHIURPFLWLHVLQ,QGRQHVLD
7KH\FDQEHGHVFULEHGDVIROORZVEDVHGRQWKHRULJLQVRIWKHUHVSRQGHQWVPRVWFDPHIURP-DNDUWD
IURP6XUDED\DIURP0HGDQDQGDQGIURP0DODQJDQG%DQGXQJUHVSHFWLYHO\WKHUHVWFDPH
IURP)ORUHV7DQJHUDQJDQGRWKHUFLWLHV%DVHGRQ WKHLUVH[HVSHUFHQWZHUHIHPDOHSHUFHQWRIZKRPZHUH
VHQLRUKLJKVFKRROJUDGXDWHVSHUFHQWRIWKHUHVSRQGHQWVKDGYLVLWHG%DOLPRUHWKDQRQFH7KH\VWDWHGWKDWDPRQJ
WKH  WRXULVW DWWUDFWLRQV WKH\ ZHUH KLJKO\ LQWHUHVWHG LQ 6DQXU DQG .XWD IROORZHG E\ 1XVD 'XD DQG -LPEDUDQ
$FFRUGLQJ WR WKHP WKH WRXULVW DWWUDFWLRQ0HGHZL %HDFK ZKLFK LV ORFDWHG LQ -HPEUDQD 5HJHQF\ ZDV WKH OHDVW
LQWHUHVWLQJ0RVWRIWKHPZHUHQRWIDPLOLDUZLWKLW

3.2 Positioning  of Tourist Attractions in Bali 
%DVHGRQ WKHUHVXOWRIFDOFXODWLRQPDGHXVLQJ0'6 WKH WRXULVWDWWUDFWLRQVHYDOXDWHGE\'RPHVWLF7RXULVWV
FRXOGEHFODVVLILHG LQWRSRVLWLRQVRI WRXULVWDWWUDFWLRQV WKH\DUH LQ WKHIRUPRI WZRGLPHQVLRQVRUFRRUGLQDWHV
7KHXVHRIWZRGLPHQVLRQVLVDQDEVROXWHUHTXLUHPHQWLQ0'6DQDO\VLVZKHQXVLQJPDQ\DWWULEXWHVPRUHWKDQVL[
%HFDXVHWKLVVWXG\XVHVDWWULEXWHVWRGHWHUPLQHWKHSRVLWLRQRIDWRXULVWDWWUDFWLRQPXVWXVHWZRGLPHQVLRQV7KH
GLPHQVLRQGHVFULEHVFRRUGLQDWHV;URZDQGGLPHQVLRQGHVFULEHFRRUGLQDWH<FROXPQDVSUHVHQWHGLQ7DEOH
DQG)LJXUH

7DEOH&RRUGLQDWH3RVLWLRQVRI7RXULVW$WWUDFWLRQVLQ%DOL
1R  1DPHRI7RXULVW$WWUDFWLRQ  'LPHQVLRQ  'LPHQVLRQ

  .XWD        
  0HGHZL        
  7DQDK/RW       
  %HQRD        
  1XVD'XD       
  -LPEDUDQ       
  6DQXU        
  8EXG        
  /HPERQJDQ       
  .LQWDPDQL      
  7XODPEHQ       
  /RYLQD        

Source: Research finding, primary data, result of SPSS processing. 
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
%DVHGRQ7DEOHDQG)LJXUHWKH0'6DQDO\VLVDQVZHUHGWKHSUREOHPRIWKHSRVLWLRQVRIWKHFRPSHWLWLRQRI
WKHWRXULVWGHVWLQDWLRQVRUWKHWRXULVWDWWUDFWLRQVZKLFKDUHORFDWHGLQ%DOLSUHVHQWHGLQWKHIRUPRIDSHUFHSWXDO
PDSRUSRVLWLRQPDS7KHSRVLWLRQVRI WKH WRXULVWGHVWLQDWLRQVRU WRXULVWDWWUDFWLRQVZHUHJURXSHG LQWRIRXU
JURXSVEDVHGRQWKHWRXULVWV¶SHUFHSWLRQRIWKHVLPLODULWLHVDQGGLIIHUHQFHVRIWKHWRXULVWDWWUDFWLRQV7KHSHUFHSWXDO
PDSRI'RPHVWLF7RXULVWVLVDVIROORZV
*URXS7KHJURXSRIWRXULVWGHVWLQDWLRQVRUWRXULVWDWWUDFWLRQVLQTXDGUDQW,LQFOXGHG0HGHZL%HDFKZKLFKLV
ORFDWHGLQ-HPEUDQD5HJHQF\DQGZDVLQGLPHQVLRQQHJDWLYHDQGGLPHQVLRQSRVLWLYH,WZDVSHUFHLYHGRIEHLQJ
GLIIHUHQWIURPWKHRWKHUVPHDQLQJWKDWLWZDVWKHGLVWDQWFRPSHWLWRURIWKHRWKHUWRXULVWDWWUDFWLRQV7KLVZDVSURYHG
E\ WKH IDFW WKDW LWZDV ORFDWHGYHU\ IDU IURP.XWD7RXULVW$WWUDFWLRQ7KHGHVFULSWLYH DQDO\VLV DOVR UHIOHFWHG WKDW
WRXULVWVZHUHOHVVLQWHUHVWHGLQLWDVLWWDNHVWKUHHKRXUVE\FDUWRJHWWKHUHIURP.XWDWRXULVWDWWUDFWLRQ
*URXS  7KH JURXS RI WRXULVW GHVWLQDWLRQV RU WRXULVW DWWUDFWLRQV LQ TXDGUDQW ,, LQFOXGHG 7DQMXQJ %HQRD
7XODPEHQ.XWD1XVD'XD-LPEDUDQDQG8EXG7KH\ZHUHLQGLPHQVLRQDOFRRUGLQDWHSRVLWLYHDQGGLPHQVLRQDO
FRRUGLQDWHSRVLWLYH7KH\ZHUHSHUFHLYHGRIKDYLQJVLPLODULWLHVWRWKHRWKHUJURXSVRIWRXULVWDWWUDFWLRQVPHDQLQJ
WKDWWKH\FRPSHWHGWLJKWO\DJDLQVWRQHDQRWKHUDOWKRXJK8EXGLVDFXOWXUDOWRXULVWDWWUDFWLRQXQOLNHWKHRWKHUVZKLFK
ZHUHSRSXODUO\NQRZQDVPDULQH WRXULVP+RZHYHUGRPHVWLF WRXULVWVSHUFHLYHG WKHPRIKDYLQJVLPLODULWLHV WKH\
ZHUH UHJDUGHGDV WKHQDWXUDO WRXULVW DWWUDFWLRQVZKLFKZHUHZRUWKYLVLWLQJ7KLV FRXOGEH VWUHQJWKHQHGE\ZKDW LV
VWDWHGE\+DLUHWDOWKDW0'6EDVHVLWVHOIRQWKHFRPSDULVRQRIDQREMHFWZLWKREMHFWLYHDQGSHUFHSWXDO
GLPHQVLRQV8EXGDQGWKHPDULQHWRXULVWDWWUDFWLRQXQGHUWKLVTXDGUDQWZHUHSHUFHLYHGRIEHLQJFORVHUWRWKHRWKHU
JURXSV RI WRXULVW DWWUDFWLRQV FRPSDUHG WR 0HGHZL EHDFK 2QH WRXULVW REMHFW FRXOG EH GLIIHUHQWO\ SHUFHLYHG E\
WRXULVWV
*URXS7KHJURXSRIWRXULVWGHVWLQDWLRQVRUWRXULVWDWWUDFWLRQVXQGHUTXDGUDQW,,,LQFOXGHG7DQDK/RWDQG6DQXU
WKH\ ZHUH LQ GLPHQVLRQDO FRRUGLQDWH  SRVLWLYH DQG GLPHQVLRQDO FRRUGLQDWH  QHJDWLYH 7KH\ZHUH SHUFHLYHG RI
EHLQJGLIIHUHQWIURPRUEHLQJIDUIURPWKHRWKHUWRXULVWDWWUDFWLRQVPHDQLQJWKDWWKH\ZHUHGLVWDQWFRPSHWLWRUVRIWKH
RWKHUWRXULVWDWWUDFWLRQV7KLVZDVVWUHQJWKHQHGE\WKHUHVXOWRIILHOGREVHUYDWLRQDQGVWDWLVWLFDOGDWDSUHSDUHGE\%DOL
3URYLQFHDQGLQGLFDWHGWKDWWKHQXPEHURIWKHWRXULVWVYLVLWLQJ7DQDK/RWZDVWKHODUJHVWLQ%DOLHYHU\\HDUWKHUH
ZHUHDERXWPLOOLRQWRXULVWVYLVLWLQJLW
*URXS  7KH JURXS RI WRXULVW GHVWLQDWLRQV RU WRXULVW DWWUDFWLRQV XQGHU TXDGUDQW ,9 LQFOXGHG .LQWDPDQL
/HPERQJDQ DQG /RYLQD WKH\ZHUH LQ GLPHQVLRQ  QHJDWLYH DQG GLPHQVLRQ  QHJDWLYH 7KH\ZHUH SHUFHLYHG RI
KDYLQJ VLPLODULWLHV RU EHLQJ FORVH WR WKH RWKHU JURXSV RI WRXULVW DWWUDFWLRQV DOWKRXJK.LQWDPDQL LV ORFDWHG LQ WKH
PRXQWDLQ DQG /HERQJDQ DQG /RYLQD DUH ORFDWHG FORVH WR WKH EHDFK +RZHYHU WKH\ ZHUH SHUFHLYHG RI KDYLQJ
VLPLODULWLHVRUEHLQJFORVHWRRQHDQRWKHUDVWKH\DUHQDWXUDOWRXULVWDWWUDFWLRQV

Analysis of correspondence  (ANACOR) 
7KHDQDO\VLVRIFRUUHVSRQGHQFHUHIOHFWHGWKHSHUFHSWLRQRI'RPHVWLF7RXULVWVEDVHGRQWKHLUSUHIHUHQFHV+DLUHW
DOWRWKHWRXULVWGHVWLQDWLRQVLQ%DOLWKH\ZHUHHYDOXDWHGXVLQJLQGLFDWRUVDQGUHVXOWHGLQIRXU
JURXSVRIWRXULVWGHVWLQDWLRQVPDSSHGLQIRXUSRVLWLRQV
3RVLWLRQ,4XDGUDQW,ZDVPDGHXSRIILYHWRXULVWDWWUDFWLRQVWKH\DUH.LQWDPDQLZKLFKLVORFDWHGLQ%DQJOL
7XODPEHQZKLFKLVORFDWHGLQ.DUDQJDVHP5HJHQF\/HPERQJDQZKLFKLVORFDWHGLQ.OXQJNXQJ5HJHQF\0HGHZL
EHDFKZKLFKLVORFDWHGLQ-HPEUDQD5HJHQF\DQG/RYLQDEHDFKZKLFKLVORFDWHGLQ%XOHOHQJ5HJHQF\$FFRUGLQJWR
WKH HYDOXDWLRQPDGH E\ WRXULVWV WKH\ KDG  VXSHULRULWLHV RXW RI  LQGLFDWRUV WKH\ DUH 1DWXUDO VFHQHULHV 
6HFXULW\3ULFHVRIIRRGVDQGEHYHUDJHV5HVSRQVHDQGIULHQGOLQHVVRIWRXULVWDWWUDFWLRQV6HUYLFHVRIIRRGV
DQG EHYHUDJHV $FFRPPRGDWLRQ  3ULFHV DW VKRSSLQJ FHQWHUV  )DFLOLWLHV DW WRXULVW DWWUDFWLRQV  3ULFHV RI
WUDQVSRUWDWLRQ)ULHQGOLQHVVRIWKHHPSOR\HHVDWVKRSSLQJFHQWHUV7KHWRXULVWDWWUDFWLRQVXQGHUWKLVTXDGUDQWKDG
GLIIHUHQW FKDUDFWHULVWLFV .LQWDPDQL IRU H[DPSOH LV D WRXULVW DWWUDFWLRQ ORFDWHG LQ WKHPRXQWDLQRXV DUHD DQG WKH
RWKHUV DUH ORFDWHG FORVH WR WKH EHDFK +RZHYHU DV WKH QDWXUDO WRXULVW DWWUDFWLRQV WKH\ KDG VXSHULRULWLHV 7KLV
LQGLFDWHG WKDW WKHFXUUHQW'RPHVWLF7RXULVWVZHUHKLJKO\ LQWHUHVWHG LQYLVLWLQJ WKHQDWXUDO WRXULVWDWWUDFWLRQV7KH\
ZHUHVHFXUHDQGWKHVHUYLFHVSURYLGHGZHUHDGHTXDWH
3RVLWLRQ,,7KHUHZDVRQO\RQHWRXULVWDWWUDFWLRQXQGHUTXDGUDQW,,QDPHO\7DQMXQJ%HQRDZKLFKLVORFDWHGLQ
%DGXQJ 5HJHQF\ ,W ZDV SHUFHLYHG RI EHLQJ VXSHULRU LQ UHJDUG WR WKH SULFHV DW WKH VKRSSLQJ FHQWHUV DQG ORFDO
WUDQVSRUWDWLRQ7KLVZDV LQDFFRUGDQFHZLWK WKH IDFW WKDW7DQMXQJ%HQRD LVRQHRI WKH WRXULVWDWWUDFWLRQVZKLFK LV
ORFDWHGLQ%DGXQJ5HJHQF\,WZDVHTXLSSHGZLWKWKHIDFLOLWLHVRIILYHVWDUKRWHOVDQGQRZLWKDVEHHQHTXLSSHGZLWK
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SXEOLF WUDQVSRUWDWLRQ QDPHG 7UDQV 6DUEDJLWD 7KH WUDQVSRUWDWLRQ ODQH FRQQHFWV *LDQ\DU 5HJHQF\ 'HQSDVDU DQG
%DGXQJ 5HJHQF\ HVSHFLDOO\ WKH VRXWKHUQ SDUW RI %DOL 7DQMXQJ %HQRD ZDV DOVR SRSXODU DV WKH DUHD RI 0DULQH
7RXULVP RU 0DULQH 6SRUWV RIIHULQJ -HW VNL %DQDQD %RDW )O\LQJ )LVK DQG 3DUDVDLOLQJ 7KH SRQGV RI WXUWOHV DW
6HUDQJDQ,VODQGDQGWKHWRXUVWR1XVD3HQLGD/HPERQJDQDQG6HQJJLJLZHUHSDFNDJHGDVRQHSDFNDJHRIWRXULVW
SDFNDJH ,Q DGGLWLRQ WKLV DUHDZDV DOVR HTXLSSHGZLWK ERWK WUDGLWLRQDO DQGPRGHUQ VKRSSLQJ FHQWHUV VHUYLQJ WKH
ORFDOSHRSOHDQGWRXULVWV
3RVLWLRQ,,,4XDGUDQW,,,ZDVPDGHXSRIIRXUWRXULVWDWWUDFWLRQVWKH\DUH6DQXUWRXULVWDWWUDFWLRQZKLFKLV
ORFDWHGLQ'HQSDVDU-LPEDUDQ1XVD'XDDQG.XWDZKLFKDUHORFDWHGLQ%DGXQJ5HJHQF\7KH\ZHUHSHUFHLYHGRI
KDYLQJ  HLJKW VXSHULRULWLHV WKH\ DUH  +HDOWK IDFLOLWLHV  4XDOLW\ RI LQIRUPDWLRQ RQ WRXULVW DWWUDFWLRQV 
,QWHUQHWIDFLOLWLHV6KRSSLQJFHQWHUV)HVWLYDODQGVSHFLDOHYHQWV7UDIILFMDP1LJKWOLIHDQG$LUSRUW
IDFLOLWLHV7KHWRXULVWDWWUDFWLRQVXQGHUTXDGUDQW,,,ZHUHSHUFHLYHGRIKDYLQJDLUSRUWIDFLOLWLHVVKRSSLQJFHQWHUVDQG
YDULRXV IHVWLYDOV DQG HYHQWV DQG WRXULVW GHVWLQDWLRQV ZKLFK ZHUH LGHQWLFDO ZLWK WUDIILF MDPV 7KLV KDV DFWXDOO\
KDSSHQHGDW.XWDDUHD6DQXUDQG1XVD'XDDUHDV$VDVROXWLRQDWROOURDGZKLFKFRQQHFWV'HQSDVDU1XVD'XD
DQG1JXUDK5DLDLUSRWKDVEHHQEXLOW
3RVLWLRQ ,94XDGUDQW ,9ZDVPDGHXSRI WZR WRXULVWDWWUDFWLRQVRU WRXULVWGHVWLQDWLRQV WKH\DUH7DQDK
/RWZKLFKLVORFDWHGLQ7DEDQDQ5HJHQF\DQG8EXGZKLFKLVORFDWHGLQ*LDQ\DU5HJHQF\7KH\ZHUHSHUFHLYHGRI
KDYLQJVXSHULRULWLHVLQUHJDUGWRDUWDQGFXOWXUHKHULWDJHDQGVSLULWXDOLW\UHOLJLRQ7KLVZDVLQDFFRUGDQFHZLWKWKH
IDFW WKDW 8EXG LV D WRXULVW GHVWLQDWLRQ ZKLFK KDV XQLTXH FXOWXUH DUW RI SDLQWLQJ SHUIRUPLQJ DUW JDPHODQ DUW
WUDGLWLRQ DSDUW IURP KHULWDJH YDOXHV KLVWRULFDO YDOXHV DQG UHOLJLRXV DQG VSLULWXDO V\VWHPV ZKLFK DUH ZHOO
PDLQWDLQHG(YHQ LW KDV DOVR VROG WKH VSLULWXDO DFWLYLWLHV LW KDV DV WRXULVW DWWUDFWLRQV VXFK DV \RJDPHGLWDWLRQ DQG
VSULQJWKHUHIRUHLWKDVEHHQSRSXODUO\NQRZQDVVSLULWXDOWRXULVP

3.3 The Variation of Tour Packages   

%DVHGRQWKHSRVLWLRQLQJRIWRXULVWDWWUDFWLRQVFDWWHUHGLQWKHIRXUTXDGUDQWV,WFDQEHPDGHDIHZDOWHUQDWLYH
WRXUSDFNDJHVVXFKDVRQHGD\WRXUFLW\WRXUDQGRYHUQLJKWWRXUDVGHVFULEHVEHORZV
x %DVHGRQWKHTXDGUDQW,WKHSRVLWLRQZKHUHWKHWRXULVWDWWUDFWLRQ0HGHZLKDVWKHPRVWGLVWDQWSRVLWLRQZLWK
WRXULVWDWWUDFWLRQDQGRWKHU.XWD7KHSDFNDJH  WRXU WKDWFDQEHPDGH LV RQHGD\ WRXU)URP'HQSDVDU
.XWDWR3DQWDL0HGHZLVXUILQJGHVWLQDVWLRQDQGVHHDQRWKHUWRXULVWDWWUDFWLRQLQ1HJDUD5HJHQF\
x %DVHGRQWKHTXDGUDQW,,FDQEHPDGHWZRNLQGRISDFNDJHVWRXUSDFNDJHVFLW\WRXUDQGRQHGD\WRXU&LW\
WRXU FRYHULQJ WRXULVW DWWUDFWLRQ .XWD 1XVD 'XD -LPEDUDQ :KLOH RQH GD\ WRXU  LQFOXGHG 8EXG DQG
7XODPEHQ
x %DVHGRQWKHWKLUGTXDGUDQW,,,FDQEHPDGHFLW\WRXUSDFNDJH)URP.XWDWR6DQXUDQG7DQDK/RW
x %DVHGRQ4XDGUDQW,9FDQEHPDGHRQHGD\WRXUSDFDNHJH)URP.XWDWR.LQWDPDQL/HPERQJDQDQG
/RYLQD$QRWKHUDOWHUQDWLYHLVRYHUQLJKWSDFNDJHWRXUIURP.XWDWR/RYLQDDQGIURP.XWDWR/HPERJDQ
 &RQFOXVLRQV
'RPHVWLF WRXULVWV ZKR FDPH WR %DOL  SHUFHQW FDPH IURP WKH ,QGRQHVLD¶V ELJ FLWLHV VXFK DV -DNDUWD 
SHUFHQW6XUDED\DSHUFHQWDQG0HGDQSHUFHQW7KLVLQGLFDWHGWKDWGLVWDQFHZDVDOVRUHVSRQVLEOHIRUWKH
FKRLFHPDGHE\ WKH WRXULVWVRI WKH WRXULVWGHVWLQDWLRQV+RZHYHU LW VHHPHG WKDW WKH WRXULVWV FRPLQJ IURPRXWVLGH
-DYDZHUHJHWWLQJLQWHUHVWHGLQJRLQJIRUDWRXUWR%DOL7KHUHDVRQZDVWKDW%DOLKDGWRXULVWDWWUDFWLRQVDSDUW
IURPWKDW WKHGLYHUVLW\RIWRXULVWDWWUDFWLRQVFXOWXUDOWRXULVWGHVWLQDWLRQVQDWXUDODQGVSLULWXDOWRXULVWGHVWLQDWLRQV
DOVRFRQWULEXWHGWRWKLV,IYLHZHGIURPWKHVH[HVPRVWRIWKHGRPHVWLFWRXULVWVYLVLWLQJ%DOLZHUHPDOHWKLV
ZDVLQOLQHZLWKWKHUHVHDUFKFRQGXFWHGE\WKH'HSDUWPHQWRI7RXULVPRI%DOL3URYLQFHLQWKDWSHUFHQWRI
WKHGRPHVWLFWRXULVWVYLVLWLQJ%DOLZHUHPDOH%DVHGRQWKHHGXFDWLRQDOEDFNJURXQGRIWKHUHVSRQGHQWVPRVWRIWKHP
ZHUHVHQLRUKLJKVFKRROJUDGXDWHVSHUFHQWDQGKROGHUVRIFHUWLILFDWHVRIVWUDWDDQGVWUDWDHDFKSHUFHQW
WKHUHVWSHUFHQWZHUH'LSORPDJUDGXDWHV7KLVLPSOLHGWKDWYLVLWLQJWKHWRXULVWGHVWLQDWLRQVZDVQRWRQO\IRU
OHLVXUHDQGUHFUHDWLRQEXWDOVRIRUHGXFDWLRQ
7KHUHVSRQGHQWV¶SHUFHSWLRQVKRZHG%DOLZDVGHVFULEHGDVDUHSHDWHUGHVWLQDWLRQRUWKHWRXULVWGHVWLQDWLRQZLWKD
JRRGLPDJH7KLVZDVVKRZQE\SHUFHQWRIWKHUHVSRQGHQWVZKRKDGYLVLWHG%DOLUHSHDWHGO\SHUFHQWFDPHWR
%DOL IRU WKH ILUVW WLPHSHUFHQWKDGYLVLWHG%DOLPRUH WKDQ WLPHV7KH UHVSRQGHQWV¶ NQRZOHGJHRI WKH WRXULVW
GHVWLQDWLRQVLQ%DOLFRXOGEHRUGHUHGVWDUWLQJIURPWR7KHILUVW LQFOXGHG.XWDDQG6DQXU WKHVHFRQGLQFOXGHG
1XVD'XDDQG-LPEDUDQWKHWKLUGLQFOXGHG7DQDK/RWDQG8EXGWKHIRXUWKDQGILIWKLQFOXGHG7DQMXQJ%HQRDDQG
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7XODPEHQ7KHVL[WKDQGVHYHQWKSRVLWLRQVZHUHRFFXSLHGE\/RYLQDDQG/HPERQJDQ7KHHLJKWKDQGQLQWKLQFOXGHG
.LQWDPDQL DQG 0HGHZL %HDFK LQ -HPEUDQD 5HJHQF\ 7KH 'RPHVWLF 7RXULVWV WHQGHG WR ORYH WKH FORVHVW WRXULVW
GHVWLQDWLRQVVXFKDV.XWDDQG6DQXUZKLFKZHUHSRSXODUDQGYLVLWHGE\VRPDQ\WRXULVWV+RZHYHUVHYHUDOWRXULVW
DWWUDFWLRQVZHUHOHIWE\WKH'RPHVWLF7RXULVWVVXFKDV.LQWDPDQLWKHHLJKWKRUGHURXWRIWKHQLQHWRXULVWDWWUDFWLRQV
7KH SHUFHSWXDOPDS RI'RPHVWLF7RXULVWV LV DV IROORZV*URXS7KHJURXS RI WRXULVW GHVWLQDWLRQV RU WRXULVW
DWWUDFWLRQVLQTXDGUDQW, LQFOXGHG0HGHZL%HDFKZKLFKLV ORFDWHGLQ-HPEUDQD5HJHQF\DQGZDVLQGLPHQVLRQ
QHJDWLYH DQG GLPHQVLRQ  SRVLWLYH ,W ZDV SHUFHLYHG RI EHLQJ GLIIHUHQW IURP WKH RWKHUVPHDQLQJ WKDW LW ZDV WKH
GLVWDQWFRPSHWLWRURIWKHRWKHUWRXULVWDWWUDFWLRQV7KLVZDVSURYHGE\WKHIDFWWKDWLWZDVORFDWHGYHU\IDUIURP.XWD
7RXULVW$WWUDFWLRQ7KH GHVFULSWLYH DQDO\VLV DOVR UHIOHFWHG WKDW WRXULVWVZHUH OHVV LQWHUHVWHG LQ LW DV LW WDNHV WKUHH
KRXUVE\FDUWRJHWWKHUHIURP.XWDWRXULVWDWWUDFWLRQ
*URXS  7KH JURXS RI WRXULVW GHVWLQDWLRQV RU WRXULVW DWWUDFWLRQV LQ TXDGUDQW ,, LQFOXGHG 7DQMXQJ %HQRD
7XODPEHQ.XWD1XVD'XD-LPEDUDQDQG8EXG7KH\ZHUHLQGLPHQVLRQDOFRRUGLQDWHSRVLWLYHDQGGLPHQVLRQDO
FRRUGLQDWHSRVLWLYH7KH\ZHUHSHUFHLYHGRIKDYLQJVLPLODULWLHVWRWKHRWKHUJURXSVRIWRXULVWDWWUDFWLRQVPHDQLQJ
WKDWWKH\FRPSHWHGWLJKWO\DJDLQVWRQHDQRWKHUDOWKRXJK8EXGLVDFXOWXUDOWRXULVWDWWUDFWLRQXQOLNHWKHRWKHUVZKLFK
ZHUHSRSXODUO\NQRZQDVPDULQH WRXULVP+RZHYHUGRPHVWLF WRXULVWVSHUFHLYHG WKHPRIKDYLQJVLPLODULWLHV WKH\
ZHUH UHJDUGHGDV WKHQDWXUDO WRXULVW DWWUDFWLRQVZKLFKZHUHZRUWKYLVLWLQJ7KLV FRXOGEH VWUHQJWKHQHGE\ZKDW LV
VWDWHGE\+DLUHWDOWKDW0'6EDVHVLWVHOIRQWKHFRPSDULVRQRIDQREMHFWZLWKREMHFWLYHDQGSHUFHSWXDO
GLPHQVLRQV8EXGDQGWKHPDULQHWRXULVWDWWUDFWLRQXQGHUWKLVTXDGUDQWZHUHSHUFHLYHGRIEHLQJFORVHUWRWKHRWKHU
JURXSV RI WRXULVW DWWUDFWLRQV FRPSDUHG WR 0HGHZL EHDFK 2QH WRXULVW REMHFW FRXOG EH GLIIHUHQWO\ SHUFHLYHG E\
WRXULVWV
*URXS7KHJURXSRIWRXULVWGHVWLQDWLRQVRUWRXULVWDWWUDFWLRQVXQGHUTXDGUDQW,,,LQFOXGHG7DQDK/RWDQG6DQXU
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